my career. I’'ve lost almost 300 games.

26 times, I've been trusted to take the
game winning shot and missed. I've

failed over and over and over again in
my life. And that is why | succeed.”

Michael Jordan
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Discipline
Confidence
Mental Toughness / Resilience






* Social Media / Blogs

e Customer sophistication
* Local & International competition

* Times are tough (as if you haven’t noticed)/*\
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e Co

e Influen iration
e Ethics
* Avoid Harakiri
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They

They are as loya

They pay your salary

They look at you for inspiration

st performance
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 Make
 Make a customer a loyal customer

= Permission Marketing

i
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e |denti

e Team work (work done by several associates with each

doing a part but all subordinating personal prominence
to the efficiency of the whole)

* The coach /*\
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Sprmgboks—fast high, far

Quality - Consistence — Value - Promise

The real power of a brand is in the thoughts,
feelings, images, beliefs, attitudes,
experiences...that exist in the minds of

@
customers. /*\
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— Referrals

« Existing customers

 Complementary products or services /*\
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* Raise the bar
* Be true to your customers

e Role model
g
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